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March 25, 2020 
 
An Important Message to U.S. Dairy Customers Around the Globe 
 
Dear valued customers and partners: 
 
Our primary wish to you is a sincere hope that you and your colleagues, family and friends are 
all in good health and staying well as the impact of coronavirus (COVID-19) is increasingly felt 
across all corners of the globe. During these unprecedented times our objective is to maintain 
clear and open lines of communication. As cases of the COVID-19 continue to spread in the 
United States and other nations, we are keenly aware of the uncertainty and disruptions you 
may be facing given the dynamic nature of this global pandemic.  
 
In response to the COVID-19, we want to let you know that our U.S. dairy farming community, 
U.S. dairy suppliers and food-industry professionals remain vigilant and dedicated to delivering 
safe, sustainable and high-quality U.S. dairy products. Here’s what we can share at this time: 
 
1. Dairy has been identified as an essential “critical infrastructure” by the U.S. Department of 

Homeland Security (DHS). As such, U.S. dairy farmers and processors have a special 
responsibility to continue operations during the pandemic. U.S. dairy farms will continue to 
harvest milk around the clock, 365 days a year along with the full force of our processing and 
manufacturing capabilities. 

2. We, the U.S. Dairy Export Council (USDEC), are continuing our critical work both within the 
United States and throughout our offices in Asia, Latin America and the Middle East/North 
Africa. For the safety of everyone from our contacts to employees, we have taken several 
precautionary measures such as postponing seminars and workshops; some of our staff are 
also now working from home or in shifts. However, we want to reassure you that we are just 
an email, phone call or website click away. During these times we remain ready and available 
as an ongoing resource to support you and your staff’s business and innovation needs. 

3. As part of the U.S. dairy community, USDEC is in close communication with the exporting 
and trading establishments, which are flexible and continuously adapting to this fluid 
situation. We have staff on hand to help support the supply chain to mitigate disruptions, to 
the degree with which we can, during these challenging times. 

 
Our stakeholders – from U.S. farmers to USDEC member suppliers – want to reinforce our 
commitment to be your partner in one of the most important jobs in the world, providing safe 
and wholesome U.S. dairy products to nourish families and communities globally. Stay safe, be 
well, and know that we are in this together with you and will continue to operate in the best 
interests for the health and safety of everyone!  
 
Sincerely, 

 
Tom Vilsack 
President and CEO 
 


